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National Institute of Ayurveda — Jaipur
Rajasthan, India

Tender for

IMPLEMENTATION, OPERATIONS AND MAINTENANCE OF
MANAGEMENT INFORMATION (MIS) SYSTEM FOR THE UNIVERSITY

NIT Issue Date : 16.02.2026

NIT No. : IT-5/3/2025-1T

Pre-Bid Date: 25.02.2026 at 3:00 PM

Last Date of Submission : 09.03.2026 at 3:00 PM

Bid opening : 10.03.2026 at 3:00 PM
Contact Person : Name: Dr. Bhram Dutt Sharma

Designation: IT In-Charge
National Institute of Ayurveda.
Cost of the Tender Document Rs 10000000/-

Earnest Money Deposit : Rs 2,00,000 (Rs. Two Lakh Only) by Demand
Draft in favour of Vice Chancellor, National
Institute of Ayurveda, Jaipur payable at Jaipur.

Fax No. : 0141-2635816
Telephone No. : 0141-2635744 /2636476 / 2636477
Email ID. : nia-rj@nic.in, it@nia.edu.in

Note: Tender documents may be downloaded from institute’s website www.nia.nic.in (for reference only) and CPPP
site https.//eprocure.gov.in/eprocure/app
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1. ABOUT THE NIA:

National Institute of Ayurveda, Deemed to be University (De novo) is an apex autonomous Institute under the aegis
of Ministry of AYUSH, Government of India.

NIA was conferred the Deemed to be University status under De novo category and was dedicated to the Nation by
the Honorable Prime Minister of India, Shri Narendra Modi on 13th November 2020 (3rd Ayurveda Day). NIA is the
first Central Government funded Institute to be declared as Deemed to be University in the field of Ayush. This
feather in cap achievement came as recognition of NIA having 175 years of legacy and for promoting the growth
and development of Ayurveda as a model Institute with highest standards of Teaching, Training, Research, and
Patient Care with a scientific outlook to the knowledge of Ayurvedic System of Healthcare.

NIA currently offers Academic Programs in all levels — Undergraduate (BAMS) having 125 seats, Post Graduate
(MD/MS in Ayurveda) having 130 seats, Post-Doctoral (PhD in Ayurveda) having 28 seats, M.Sc. having 12 seats.
and Diploma (DAN&P) having 30 seats. Besides, NIA is the only institute in Ayurveda segment to offer 6
Interdisciplinary M.Sc. courses. NIA also runs many certificate and short term courses related to Ayurveda. NIA has
a 260 bedded NABH accredited Hospital to offer best quality OPD and IPD services to the public. The hospital is
equipped with state of art Panchakarma Centre, modern OTs, Ventilator supported Emergency Care Beds, GMP
Certified Pharmacy and Path lab.

NIA conduct quality multi-disciplinary researches in the field of Ayurveda involving in-vitro, in-vivo, clinical,
laboratory based and literary studies. The Institute has quality infrastructure to support these researches like Animal
house, Pharmacognosy Lab, Phytochemistry Lab, Drug Testing Laboratory, Advanced Simulation Lab, etc.

At present the Institute has about 450 employees and 1500 students that include about 100 full time faculty
members, 350 non-academic staff and about 1500 BAMS/MD/MS/PhD and M.Sc. students.

The Vision and Mission of the NIA

* Student-Centric Education: by providing equal opportunities to all who have the potential to
succeed. Ensuring innovative academic programming and an exceptional level of engagement
between students, industry staff and faculty so that all students acquire skills essential for purposeful
and productive living

= Knowledge Application: by applying all learning into practice and practicing to perfection with
passion, purpose and commitment to the pursuit and development of skills, knowledge and sense of
citizenship.

» Integrity and Ethical Behavior in All Actions: by consistently making a personal choice to be
ethical, honest and with moral correctness without being supervised.

» Leading through Innovation and inclusivity: by improving the world around us through disruptive
thinking and innovative solutions; embracing and acting with responsibility to assure diversity and
equity where all individuals are valued and respected.

= New Age Technology: by adopting and accepting the latest technological advancements which
ensure highly evolved students, who are well-equipped with the future-oriented industrial know-how.

= Giving Back to the Society: by undertaking social and environmental responsibility conscientiously
and imbibing sustainable practices to benefit and enhance the well-being of the society. At present
the University is running following programs i.e.
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Nursing Program

Under-Graduate Program:- BAMS
Post-Graduate Program:- MD/MS and M.Sc.
Ph.D. Program

Short Term Certificate Program

Tender Notice

ABBREVIATIONS

University National Institute of Ayurveda, Jaipur

CoE Controller of Examinations

RFP Request for Proposal

EMD Earnest Money Deposit

SP Service Provider or the Tenderer or the SP

MIS Software Services for Examination Data Processing that includes deployment of:
i) Software, necessary hardware, networking and system utility tools
i) Project management / operations, maintenance and support services
iii) Manpower and support systems to deliver the mandated services as per

scope of work

iv) Creation, maintenance, and custody transfer of all digital contents/data.

AS Answer Script

RP Result Processing

NC/DRC Nodal Centre / Disaster Recovery Centre
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1. OVERALL,SCOPE OF WORK

1.1

General Scope for Software Services for Management Information system

The proposed MIS solution for the NIA should involve implementation, operations and maintenance of student-
Administration centric services to enable data capture and management of students’ data from enrolment to
graduation/degree. The Service Provider (SP) shall be responsible to ensure that all the underlying hardware,
software and services are installed and managed by them to ensure conformance to service levels as per the scope
of work provided in the RFP.

The scope of the work mentioned in this document is based on current requirements of the NIA. These
requirements may change as per the policy decisions by the University authorities, Government,
regulatory authorities etc. The SP will have to update the system as per the requirements specified by the
University authorities, Government, regulatory authorities etc. from time to time and make the changes
available to the end users within 15 days of intimation of such change. There should not be any extra
charges or fees payable to the SP for making such changes.

The data should be available to the NIA on demand (maximum within two days). One replicated mirror image of

the whole live data should be made available on NIA local server infrastructure. The application program may be

verified by NIA authorities frequently for consistent working of the program application. If any error or
malfunctioning of the software would be found then it should be penalized as per the decision of NIA authority.

1.2

A.

B.

IT infrastructure and services

All required IT infrastructure will be installed and managed by the SP during the subsistence of the
contract. Some of the indicative IT infrastructures are given below and it’s the responsibility of the SP to
deploy the IT infrastructure as deemed fit to ensure “the scope of services” as per the RFP is delivered:

1. Disaster Recovery Centre (DRC) in a different seismic zone should be provided and managed
ongoing basis by the SP during the duration of the contract period

2. Required Standard Operating Procedures (SoP) should be put in place by the SP to continually
maintain the said project with 98.00% uptime

3. Suitable technical Help desk should be installed by the SP to provide both voice based (English
and local language) and system based support

The NIA shall provide the following facilities and approvals to the SP without any cost consideration and
on time to implement the said project flawlessly:

Faculties, examiners, officials and support staff to manage the academic part of the MIS project.

2. Data of the students, faculties and other relevant data in electronic format and duly validated by the
office of the CoE should be given to the SP to be uploaded into the system.

3. Course details, Exam schedule, fees details, attendance details should be either directly entered
into the system provided by the SP or will be provided in electronic format duly validated by the
office of the CoE so as to upload the same by the SP
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4. All activities broadly under the aegis of Academic Administration shall be undertaken by the
university while the activities under the broader aegis of technology Administration of the MIS
project will be undertaken by the SP.

1.3 Managed services

The complete MIS project management and operation should be delivered as managed services as per the scope of
work with full responsibility and accountability of the IT administration by the SP leaving the academic part of
the project with the university. Under no circumstances the SP shall have access to the academic data of the
proposed MIS project such as AS, mark details etc. and the SP shall ensure the proposed system is built based on
this specific requirement of the NIA. It should be clearly understood that the SP shall be only the technology
platform provider for managing the examination services using the technology platform and shall have no
administrative control on the conduct of the examination processes in whatsoever manner.

14 Duration

The duration of the contract shall be initially for a period of 5 years. On completion of the five year’s term, the
contract may be further renewed after mutual discussions and consideration of any special terms that may be
added, amended or existing terms that may be deleted.

1.5 The proposed locations of the project:

The proposed MIS solution for the NIA will be undertaken in the following locations:

1. The NIA, Jaipur which shall act as the Nodal Centre or Nerve Centre of the whole University
Information Management System.

1.6 Financing model of the project

1. The entire project along with required IT infrastructure, application software (web-based portal &
App based) and related system utility tools shall be installed by the SP at his own cost as deemed and
appropriate to deliver the “scope of services” as mandated by the university.

2. The university shall NOT pay for any of the above IT infrastructural facilities that will be installed
by the SP but will pay the SP based on the number of activities as per the proposed MIS system
during the subsistence of the contract. It should be expressly understood that the payment of
consideration shall not be made for the capital goods installed by the SP but for the services
delivered by the SP as per the scope of services in the RFP.

1.7 Governing Law and Jurisdiction

The bids submitted shall be subject to the governing laws of India and the legal jurisdiction in all matters
shall be the appropriate Courts at Jaipur (Rajasthan) to entertain and try them only after failure of
arbitration process, if any.

1.8 Implementation

The project shall be implemented within the stipulated time which shall be communicated to the
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1.9

1.10

1.11

1.12

successful SP while awarding the work order. The lead time that will be given to the successful SP shall
be not more than 6 Months to set up the project. The Project will be consider Successfully implemented
after installing of all modules (Page No. 8).

Training & Support

The successful SP shall provide training on the implementation of the project to all stake holders viz.,
office of the CoE, faculties etc. and should provide standard training manual as part of the training
processes.

The successful SP shall provide the following training:

Overview of the portal and Online forms to all users
A detailed technical training to the IT team.

The successful SP shall also setting up of a help desk (both in English and Hindi) as soon the project
goes live and demonstrate the same to the NIA officials.

Maintenance and Up gradation

The successful SP should ensure the project installed shall be maintained to its optimal performance
during the contract period and continuous up gradation of the IT systems and application software
application are done to give the best of the deliverables to the university under the said project

The scope of the work mentioned in this document is based on current requirements of the NIA. These
requirements may change as per the policy decisions by the University authorities, Government,
regulatory authorities etc. The SP will have to update the system as per the requirements specified by the
NIA authorities, Government, regulatory authorities etc. from time to time and make the changes
available to the end users within 15 days of intimation of such change. There should not be any extra
charges or fees payable to the SP for making such changes.

The SP shall maintain 98% uptime at all times during the implementation of the MIS project

Information security and data privacy

The SP will solely be responsible for any loss of data, unauthorized changes/updating/creation/deletion of
any records by any of the officials/authorities/employees of the SP. The SP will be penalized financially
up to three times the average annual cost paid/payable to the SP and/or blacklisting of the SP and/or
termination of the contract as the university authorities may deem fit at the occurrence of such event, if
any.

Handing over the project to University after completion/termination of the contract

The MIS solution for the NIA, as prescribed in this document is a custom-made solution being provided
by the SP to the NIA as per the requirements of the university from time to time. The SP will be
responsible for the development and maintenance of the system during the contract period.

After successful completion of the contract period, or termination of the contract the SP will have to
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hand over all the data captured/generated during the contract period, process documents, flow charts,
project management templates, and other re-sources developed by the SP and/or their agents, associates,
and principal parties involved in the project.

Security Audit

It is the responsibility of the selected SP to get the security audit of the portal done at least once
in a year and should share the complete details of the audits along with copies of all communication and
bug reports / removal, written to the university.

Point of Contact

The SP shall provide a single point of contact as below who will be responsible for
implementation and maintenance of the project. In case of any change in the contact person at a later
point of time, the SP should communicate the same to the NIA.

Name: Prof. Ashok Kumar

Designation: Controller of
Examinations

Phone no: 9649180572

Name: Dr. Bhram Dutt Sharma
Designation: IT In-Charge

Phone no: 9887859095

Name: Prof. Anita Sharma
Designation: Registrar

Phone no: 9414078653
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2. FUNCTIONAL REQUIREMENT SPECIFICATIONS

The Successful SP should develop the SRS document for the scope of services before
implementing the project and get the same signed off by the NIA in order to agree on the
deliverables mutually.

The overall functional area of the NIA Information Management System is described below:

Sr. No. | Module Name
1 Counselling Management
2 Student Admission System
3 Student Management System
4 Student Attendance Management
5 Training & Internship of Students
6 Exam Management
7 QPDS Management
8 Digital Evaluation System
9 Administrative Management
10 Finance, Accounting and Auditing Management System
11 Stores & Inventory Management
12 Pharmacy Inventory Management
13 Hospital Stock Management
14 Recruitment Process Management Portal
15 Short-Term Courses Management
16 Estate Management
17 Payroll Management (As Per Central Govt.)
18 Accreditation Data Management (NAAC, IQAC Etc) (Quality Control)
19 Help Desk Ticketing for All Departments
20 Library Management Systems
21 Alumni Management
22 Thesis Management
23 Hostel Management
24 Guest House & Auditorium Management
25 Transportation Module
26 Website mobile app development & Management
27 Chatbot
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1.

Terms and Conditions

Qualification Criteria

Prospective SP meeting the following minimum pre-qualification criteria are ONLY eligible to
respond to this RFP.

Table 1: Qualification Criteria

Sr.

Criteria

Supporting Documents

The SP should be a company registered under the
Indian Companies Act 1956 or 2013 and should have
been in existence for at least 3 years

as on 31% March 2025.

Certified copy of Company Registration
Certificate issued by the ROC

2 The SP should have an average annual turnover of Chartered Accountant’s Certificate to this
Rs. 75 lakhs in the Financial Years 2022-23, 2023- effect Copy of MOA as a proof that firm is
24 and 2024-25 from software services. in business of software Services
Revenues from sale of computer Hardware, sale of 1. Audited Balance Sheets and
Software Licenses and BPO / call center revenues Statement of Profit and Loss
will not be considered for this purpose. for last three financial years
(i.e., 2022-23, 2023-24 and 2024-
25).
2. Certificate as per the prescribed
format
3 The SP should have implemented similar projects Certified copies of LOI/ Agreements /
through own resources for minimum Two Contract
universities/boards/Institute of Repute in India in the | Performance (Satisfactory) Certificate from
last five years put together the universities/boards/Institute of Repute in
India
5 The SP should be registered with statutory authorities | Certified copies of Service Tax Registration
as required Certificate, GST registration Certificate,
PAN Card copy etc. should be attached
1. Income Tax Return statement
for last three financial years
(i.e., 2022-23, 2023-24 and 2024-
25).
6 Two single contract worth Rs 15 Lakhs for Software | a) Work Order.
Services from assignments executed successfully (b) Satisfactory Completion
during the last five years in any of the reputed Certificate
government institutions (IITs / NITs / Central (c) Client list with contact details
Universities / Govt. State Universities / Govt.
Deemed Universities) in India.
7 SP must have sufficient (min.10) technically qualified | (a) Authenticated list of at least 10

professional manpower as regular employee to cater
need of software development, operation,
maintenance and providing service to all regional
centers & sub centers, and University head cotters 24
x 7 mode. SP shall provide organizational chart and
detailed information of

such staff members above

technically qualified professionals
specifying their Name, Designation,
Qualification, Experience, Date of Joining,
PF Account number and recent receipt of
PF details.
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Sr. Criteria Supporting Documents

8 Tender EMD in Rs. 2,00,000 /- Scanned copy of Receipt/Online payment
which is mentioned in Tender document

9 SP should be an independent software Self- Declaration
developer or reseller, authorized SP.

10 SP should not have been blacklisted for any reason by | An Affidavit by competent authority.
any government department / government
or Private institution /University in the past Five years

11 The SP should possess valid and relevant ISO/IS | Certified copies to be attached.
certifications  for quality management and
Information Security management such as ISO
9001:2008 and/or ISO 27001:2013

and/or CMMI Level-3

2. Instruction to the SPs

1.1. Expenses Incurred During Execution of Tender - It may be noted that NIA will not pay any
amount / expenses / charges / fees / travelling expenses / boarding expenses / lodging expenses /
conveyance expenses / out of pocket expenses, regardless of the conduct or outcome of the
tendering process.

1.2. Non-Transferable Tender - Neither the contract nor any rights granted under the contract may be
sold, leased/sublet, assigned, or otherwise transferred, in whole or in part, by the SP, and any such
attempted sale, lease, assignment or otherwise transfer shall be void and of no effect without the
advance written consent of the NIA.

1.3. Bids shall be submitted online only at CPPP website: https://eprocure.gov.in/eprocure/app.

1.4. The complete bidding process is online. SPs should be in possession of valid digital Signature
Certificate (DSC) of class II or III for online submission of bids. Prior to bidding DSC need to be
registered on the website mentioned above.

1.5. SP are advised to follow the instructions provided in the ‘Instructions to the SP for the
e-submission of the bids online through the Central Public Procurement Portal for e Procurement
at https://eprocure.gov.in/eprocure/app’.

1.6. Bid documents may be scanned with 100 dpi in black and white option which helps in reducing
size of the scanned document.

1.7.  EMD Payment: The SP shall be required to submit the Earnest Money Deposit (EMD) for an
amount of Rs. 2,00,000/- (Rupees Two Lakh Only) by way of demand drafts only. The demand
drafts or Bank Guarantee shall be drawn in favor of “Vice-Chancellor NIA, Jaipur” payable at
Jaipur. The EMD of the successful SP shall be returned after the successful submission of Bank
Guarantee/ Security Deposit and for unsuccessful SP(s) it would be returned after award of the
contract. The demand drafts for EMD must deliver to Vice Chancellor, NIA, Jaipur on or
before last date/time of Bid Submission i.e 09.03.2026.

1. SP shall not be permitted to withdraw his offer or modify the terms and conditions
thereof. In case the SP fails to observe and comply with stipulation made herein or
backs out after quoting the rates, the aforesaid amount of earnest money will be

forfeited.
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ii.

iii.

The Firm who are registered with National Small Industries Corporation (NSIC)/
OR Small Scale Industries (SSI) / Startup/MSME are exempted to submit the EMD
(Copy of registration must be provide d along with technical bid).

The EMD, in case of unsuccessful SP shall be retained by NIA, Jaipur till the
finalization of the tender. No interest will be payable by NIA, Jaipur on the EMD.

1.8. Submission of Tender:

The tender shall be submitted online in two parts, viz., technical bid and financial bid. All the
pages of bid being submitted must be signed and sequentially numbered by the SP irrespective of
nature of content of the documents before uploading.

The offers submitted by Telegram/Fax/email shall not be considered. No correspondence will be
entertained in this matter.

1.9. Technical Bid

The following documents are to be furnished by the SP along with Technical Bid as per the tender
document:

ii.

iii.

Signed and scanned copy of all the documents in Qualification Criteria (Table No. 1) and
Tender Acceptance Letter.

The technical offer shall be submitted in the Format given by NIA in this Tender
Document.

The technical bid should not contain any price information.

1.10. Financial Bid

1.

i

1i.

iii
1v.

SP must ensure to quote his Item Wise/module wise rate for 5 Years (above/below)

in the BOQ/schedule. i.e SP should fill net amount of each module for next 5
financial years(2026-2031).

Bidders are requested to note that they should necessarily submit their financial bids in the
format provided and no other format is acceptable. If the price bid has been given as a
standard BOQ format with the tender document, then the same is to be downloaded and to
be filled by all the bidders. Bidders are required to download the BOQ file, open it and
complete the SKY BLUE colored (unprotected) cells with their respective financial
quotes and other details (such as name of the bidder). No other cells should be changed.
Once the details have been completed, the bidder should save it and submit it online,
without changing the filename. If the BOQ file is found to be modified by the bidder, the
bid will be rejected.

The following documents are to be furnished by the SP along with Financial Bid as per the
tender document:

The SP should submit an undertaking that there are no deviations to the specifications
mentioned in the tender either with the technical or commercial bids submitted.
It should give all relevant price information and should not contradict the Technical Offer
in any manner.
The prices quoted in the financial bid should be without any conditions.
The price schedule must be filled in completely, without any error, erasures or alterations.
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V. SP should quote only all-inclusive Price, inclusive Price of ERP, and Installation,
commissioning, Transportation, Forwarding, Insurance, Training, Support & Warranty,
taxes and duties.

vi.  Price quotation accompanied by vague and conditional expression such as “subject to
immediate acceptance”, “subject to confirmation before sales”, etc. will be treated as
being at variance and shall be liable for rejection.

vii.  Prices quoted will be firm for the entire period of Contract. All prices to be quoted in
Indian Rupees, and must clearly state all applicable taxes which must be included in
quoted price.

viii. It is the responsibility of the SP to clearly identify all costs associated with any item or
series of items in this Tender document. The SP must include and complete all parts of the
cost Proposal in a clear and accurate manner. Omissions, errors, misrepresentations, or
inadequate details in the SP’s cost proposal will be considered as valid ground for
rejection of the SP’s proposal. Costs that are not clearly identified will be borne by the SP

1.11. The selected SP withdraws his tender before furnishing an unconditional and irrevocable
Performance Bank Guarantee.

1.12. The EMD will be refunded to: The EMD of the successful SP shall be returned after the
successful submission of Bank Guarantee/Security Deposit and for unsuccessful SP(s) it would
be returned after award of the contract.

1.13. Completeness of Tender Offer - The SP is expected to examine all instructions, forms, terms,
conditions, and specifications in the Tender document. Failure to furnish all information required
by the Tender document or submission of a tender offer not substantially responsive in every
respect to the tender document will be at the SP’s risk and may result in rejection of its tender
offer.

1.14. Authorized Signatory - The selected SP shall indicate the authorized signatories who can discuss
and correspond with the NIA, with regard to the obligations under the contract. The selected SP
shall submit at the time of signing the contract, a certified copy of the extract of the resolution of
their Board, authenticated by Board Secretary, authorizing an official or officials of the SP or a
Power of Attorney copy, to discuss, sign agreements / contracts with the NIA. The SP shall
furnish proof of signature identification for above purposes as required by the NIA.

1.15. Only One Submission Permitted - Only one submission of response to tender by each SP will
be permitted. All submissions, including any Banking documents, will become the property of
NIA.

1.16. Clarification of Offer — To assist in the scrutiny, evaluation and comparison of offer, the
University may, at its discretion, ask some or all SP for technical clarification of their offer. The
request for such clarification and the response shall be in writing. To speed up the response
process, the University, at its discretion, may ask for any technical clarification to be submitted
by means of facsimile / email by the SP. In such cases, original copy of the document describing
the technical clarification must be sent to the University by means of courier / in person in
addition to the copy sent in facsimile / email.

1.17. Evaluation: NIA shall evaluate the Technical Proposals on the basis of their responsiveness to
the Terms of Reference and by applying the evaluation criteria, specified in the Tender
Document. In the first stage of evaluation, a proposal shall be rejected if it is found deficient as
per the requirement indicated in the Tender Document for responsiveness of the proposal. Only
responsive proposals shall be further taken up for evaluation. Evaluation of technical proposal
will start first and at this stage the financial bid (proposal) will remain %gqisg dhgproposals



1.19.

1.20.

1.21.

1.22.

will be evaluated, based on the eligibility criteria and submission of all the requisite information
/documents as asked for in this Tender Document.

. Evaluation shall be made under Combined Quality cum Cost Based System (CQCCBS). Under

CQCCBS, the technical proposals will be allotted weightage of 60% and only SP’s securing a
minimum of 60%marks in technical evaluation shall be considered technically qualified.
Financial proposals of only those firms who are technically qualified shall be opened publicly on
the date & time specified, in the presence of the SP’s representative who choose to attend. The
name of the SP’s, their technical score and their financial proposal shall be read aloud. Financial
proposals will be allotted weightage of 40%.

Proposal with the lowest cost will be given a financial score of 100 and other proposals given
financial score that are inversely proportional to their prices.

The total score, both technical and financial, shall be obtained by weighing the quality and cost
scores and adding them up.

Highest Point’s Basis: On the basis of the combined weighted score for quality and cost, the SP
shall be ranked in terms of the total score obtained. The proposal obtaining the highest total
combined score in evaluation of quality and cost will be ranked as H-1 followed by the proposals
securing lesser marks as H-2, H-3 etc. In case H-1 SP withdraws, second highest SP H-2 will be
considered.

Evaluation of Technical Bids - Minimum Eligibility Criteria bids received from the SP will be
opened on the specified day in the presence of representatives of the SP, who choose to be present
as per the schedule stipulated by NIA. Subsequently a detailed analysis will be carried out by
NIA. Based on responses to ‘Minimum Eligibility Criteria’, SP will be short listed for further
technical evaluation. Proposals which do not meet Minimum Eligibility Criteria will not be
considered for further technical evaluation. The technical bid will be analyzed and evaluated,
based on which the Relative Technical Score (RTS) shall be assigned to each bid. Technical Bids
receiving a RTS greater than or equal to a score of 60 (cut-off marks) will be eligible for
consideration in the subsequent round. The Parameters of the Technical evaluation are broadly in
following table.
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TECHNICAL EVALUATION PARAMETERS

Marks Distributions:(Maximum 100)

Minimum Marks to obtained for Technical Qualification -

60
o . Criteria (Max
Criteria Points Marks)
1. The SP should have implemented minimum one similar
project during the last 5 years of the value 15 Lakh.
a. For 10 or more of these projects with minimum value of 15
15 Lakhs each in last 5 years.
b. For 5tol0 of these projects with minimum value of 15 10
Lakhs each in last 5 years.
5 Max Mark
c. For2 to 5 of these projects with minimum value of 15 15
Lakhs each in last 5 years. 0
d. Less than the above
2. Satisfactory Services Certificate by at least one Client where
SP’s solution is installed and maintained, it may be hosted on
internet or on intranet minimum value of 10 Lakhs in Last 5
Years :
15
a.  Services Certificate by 10 Clients or above 10
b. Satisfactory Services Certificate by 5-10 Clients 5 Max Mark
15
c. Satisfactory Services Certificate by 2-5 Clients 0
d. No Certificate
1. The SP should possess valid and relevant ISO/IS certifications
for quality management and Information Security
management such as ISO 9001:2008 and/or ISO 27001:2013 Max Mark 5
and/or CMMI Level-3: 5
a. If31SO 9001:2008 and/or ISO 27001:2013 and/or 0
CMMI Level-3
b. No Certificate
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Criteria Criteria (Max
Points Marks)
2. Track of being in the Business for at least 3 years:
a. Being in the Business for more than 10 years 15
Max Mark
b. Being in the Business for 5 to 10 years 10 15
c. Being in the Business for 3 to 5 years 5
3. Average Turnover of Last 3 years:
15
a. More than 10 Crore
10
b. More than 5 Crore to 10 Crore
5 Max Mark
c. More than 0.75 Crore to 5 Crore 15
4. Demo: Presentation, Live demonstration of Software
35 Max Mark
a. Flowchart of Modules, Live product Presentation 35

1.23. Presentation and live demo of the solution:

1. The committee shall invite each SP to make a presentation and live demo of the proposed
system to the university at a date, time and venue determined by the university and the SP shall
attend the same at his own cost. The purpose of such presentations and live demo would be to
allow the SP to present their solution to the university and to evaluate the same by the expert
committee of the university in order to arrive at the final and considered decision.

2. The SP shall arrange for live site visits when demanded by the expert committee where similar
solutions have been implemented or under implementation. Such site visits shall be done
independently by the expert committee and the SP shall not accompany any of the university
officials or members of the expert commit- tee. The expenses for the travel of the committee
shall be borne by the University.

1.24. Short Listing of SP — NIA will short list technically qualifying SP and Financial Bids of
Technically Qualified SP will be opened.

1.25. Opening of Financial Bids — The Financial Bids of Technically Qualified SP will be opened as
per date specified in this Tender document in the presence of their representatives, who wishes to
be present. After opening of the commercial offers of the short-listed SP, if there is a discrepancy
between words and figures, the amount indicated in words will prevail.

1.26. Composite Evaluation Criteria
a. The technical and financial scores secured by each SP will be added using weightage of <

60% > and < 40% > respectively to compute a Composite Bid Score.

b. The SP securing the highest Composite Bid Score (H1) will be adjudicated as the most
responsive SP for award of the Project. The overall score will be calculated as follows:-

B,=0.60*Tn+0.40*F,
Where: B, = overall score of SP, T,, = Technical score of the SP

(Out of maximum of 100 marks), F,= Normalized financial score of thle-’aSgPe 16 of 34



1.27.

1.28.

1.29.

1.30.

1.31.

c¢. The SP with lowest qualifying financial bid (L1) will be awarded 100% financial score.
Financial Scores for SP other than L1 will be evaluated using the following formula:

Normalized Financial Score of a SP:
F, = (Financial Bid of L1/ Financial Bid of the SP) X 100
(Adjusted to two decimal places)

d. In the event of the composite bid scores are in tie, the SP securing the highest technical
score will be adjudicated as the Best Value SP for award of the Project.

Award Criteria - Contract will be awarded to the SP, whose combined score of Technical and
commercial evaluation is highest.

Offers Validity Period - Offers against Tender should remain valid for 180 days from the date of
Tender opening.

Right To Alter Items -The University reserves the right to alter the description and
functionalities from the schedule of requirements specified in the tender. The University reserves
the right to vary specifications.

No Commitment To Accept Lowest Or Any Tender Offer —

a. NIA shall be under no obligation to accept the best or any other offer, including those
received late or incomplete offers, without assigning any reason whatsoever.
. NIA reserves the right to make any changes in the terms and conditions of the tender.
c. NIA will not be obliged to meet and have discussions with any SP, and or to listen to any
representations.

Corrupt And Fraudulent Practices - The University will reject a proposal for award if it

determines that SP recommended for award has engaged in corrupt or fraudulent practices in
competing for the contract in question.

General Terms and Conditions

Governing Laws — All Rules and Laws of Govt. of India as applicable.

Performance Security Deposit -

2.1.

2.2.

2.3.

2.4.

The successful SP shall, within fifteen (15) days of the notification of Contract award, provide a
Performance Security deposit for an amount of 5% of the value of the awarded contract.

The proceeds of the Performance Security deposit shall be payable to the NIA as compensation for
any loss (including loss of opportunity, time or cost) resulting from the SP’s failure to comply
with its obligations under the Contract.

Form of Performance Security deposit: Security Deposit in the form of cash will not be accepted.
Performance Security may be furnished in the form of a Demand Draft, Fixed Deposit Receipt,
Bank Guarantee from a Commercial bank in favor of NIA, payable at Jaipur. Bank
Guarantee/FDR should be valid till 90 days from expiry of warranty period.

Refund of Performance Security Deposit: The Performance Security deposit shall be refunded
after three months of the completion of the services.
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2.5. Forfeiture of Performance Security deposit: Performance Security deposit shall be
forfeited/invoked in the following cases: -

i.  When any terms and condition of the contract is breached by the service provider.

ii. ~ When the supplied/application software installed does not perform to the NIA’s
expectation and the SP does not or is not able to set right the software or in case of
services, the SP fails to fulfil its obligation under the contract.

2.6. No interest will be paid by NIA on the amount of earnest money and performance security deposit.

2.7. Proper notice will be given to the SP with reasonable time before earnest money/performance
security deposit is forfeited.

2.8. Forfeiture of earnest money / performance security deposit shall be without prejudice to any other
right of NIA to claim any damages as admissible under the law as well as to take such action
against the SP such as severing future business relation or black listing, etc., as may be deemed fit.

Confidentiality - The NIA and the SP shall keep confidential and shall not, without the written consent
of the other party hereto, divulge to any third party any documents, data, or other information furnished
directly or indirectly by the other party hereto in connection with the Contract, whether such
information has been furnished prior to, during or following completion or termination of the Contract.

Sub-contracting - Unless otherwise specified in the Contract, the SP shall not assign or sub- let his
contract or any substantial part thereof to any other agency without the permission of Purchasing
Authority. If permitted, the SP shall notify the NIA in writing of all subcontracts awarded under the
Contract if not already specified in the Bid. Subcontracting shall in no event relieve the SP from any of
its obligations, duties, responsibilities, or liability under the Contract. Subcontracts shall comply with
the provisions of bidding document and/ or contract.

Commissioning and Operational Acceptance

5.1. Commissioning of the Project shall be commenced by the SP immediately after intimation of
acceptance is issued by NIA.

5.2. |The SP shall supply the operating and technical personnel and all materials required to carry out
its obligations with respect to Commissioning of project.

5.3. The Operational Acceptance Tests shall be the primary responsibility of NIA, but shall be
conducted with the full cooperation of the SP. During Implementation of ERP to ascertain whether
they conform to the requirements and meets the standard of performance quoted in the SP’s bid.

5.4. If the ERP fail to pass the Operational Acceptance Test(s) then NIA may consider terminating the
Contract to the risk and cost of SP.

Completion Time Guarantee
The SP and the company who owns the patent of the technology being offered shall guarantee that it
shall complete the Commissioning of project within the time periods specified in the Implementation

Schedule and/or Agreed and Finalized Project Plan or within such extended time to which the SP shall
be entitled to.
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7. Intellectual Property Rights (IPR)

1. Any IPR developed, deployed, or tested by the SP or its affiliates during the course of this
project will absolutely vest with the University. The SP shall acknowledge and agree to vest
the IPR with the University after the expiry of the project tenure. This includes source code,
process documents, flow charts, project management templates, and other resources
developed by the SP and/or their agents, associates, and principal parties in- evolved in the
project.

2. No data of any sort including data on subject content, all examinations, and the University’s
data, information, research and development, knowledge pertaining to the courses offered by
the University, and any other field of research and development, shall be used and/or
extracted by the SP for any use whatsoever.

8. Information security and data privacy

The successful SP will be responsible for providing suitable security systems while implementing
the MIS project to protect the continuing interest of the NIA. The successful SP once awarded the
contract is expected to adhere to Information Security Management procedures as per acceptable
standards with best practices. SP shall be responsible for guarding the Systems against viruses,
malware, spyware and spam infections using the latest antivirus which includes anti- malware,
anti-spyware and anti-spam solution for the entire system. The SP shall have to maintain strict
privacy and confidentiality of all the data it gets access to.

The SP will solely be responsible for any loss of data, unauthorized
changes/updating/creation/deletion of any records by any of the officials/authorities/employees of
the SP. The SP will be penalized financially up to three times the average annual cost paid/payable
to the SP and/or blacklisting of the SP and/or termination of the contract as the university
authorities may deem fit at the occurrence of such event, if any.

9. Payment Terms and Condition:-

1. The payment shall be strictly made based on acceptance and quality of the deliverables,
performance and timelines of service delivered by the SP
2. The invoice shall be generated after the successful installation of all modules of the specified ERP
application.
3. During the 5-year tender period, invoices will be generated and paid after every six months on a
half-yearly basis.
10. Penalty

In case of extension in the installation/ completion period is granted with full liquidated damages,
the recovery shall be made on the basis of following percentages of value of products and/ or
service which the SP has failed to complete: -
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S. No. Condition LD %

a. Delay up to 1 Month of the prescribed period of successful 2.5
installation and completion of ERP

b. Delay between 1-2 Months of the prescribed period of 5
successful installation and completion of ERP

c. Delay between 2-4 Months of the prescribed period of 7.5
successful installation and completion of ERP

d. Delay between 4-6 Months of the prescribed period of 10
successful installation and completion of ERP

e. Delay more than 6 Months Termination

of Contract
LD% - Liquidated Damage Charges in terms of percentage of the total value of
Contract.

Any complaint to be addressed in the Next Business Day (NBD) and problems to be rectified
within 24 Hours of reporting. In case the reported problem is not identified and rectified, a penalty of
0.1% of the Project Cost for per day of Delay subject to a Maximum of 10% of the project cost.
In case the % of Penalty levied is more than 10% of the Total Project cost, then the Contract will be

terminated.

11. Disputes and Arbitration

The Jaipur courts shall have jurisdiction for any disputes and the venue for arbitration shall be Jaipur.

The VC, NIA reserves the right to cancel all/some, completely/partially any bid.
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Annexure-

I

Proforma of Technical Bid

Name of Tendering Company/Firm/Agency

Name of Owner/Partners/Directors

Full Particulars of the Head Office

(2)

Address

(b)

Telephone No.

(©)

Fax No.

(d)

E-mail address

Full Particulars of the Local Office

(2)

Name of Authorized Officer

(b)

Address

(©)

Telephone No.

(d)

Fax No.

(e)

E-mail address

Full Particulars of the Bankers of the Company/Fi

rm/Agency, with full Address/Tel. No.

(2)

Name of the Bank

(b)

Address of the Bank

Telephone No.

(d)

Fax No.

(e)

E-mail address

Registration Details:

(2)

Copy of Firm/Agency’s Registration No.

(b)

PAN/GIR NO.

(©)

GST Registration No.

(d)

Aadhar No. of Owner/Partners/Directors

Details of Earnest Money Deposit

(2)

Amounts (Rs.)

(b)

DD/PO No. and Date

(©)

Drawn on Bank

(d)

Valid up to
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7. Details of Tender Fee
(a)] Amount
(b)|] DD/PO No.
(c)] Drawn on Bank
(d)| Valid up to
8. Annual Turnover of the Company/Firm/Agency for the last 3 years(With Proof duly certified by
Chartered Accountant/Auditor) Last 03 Years balance sheet and copies of Income tax returns for
3 Years as stated in Terms & Conditions.
2022-2023
2023-2024
2024-2025
9. Copy of Authorization letter
Similar running Contracts with Central
. . .. Government Departments/Public Sector
10. |Experience in the field for the minimum 1 Years Undertakings/Autonomous Bodies/State
Government Departments.
11. [ISO Certificate (certificate also be attached)
Signature of the
Owner/Managing Partner/
Director of the Firm
Date: Name:
Place: Address/Tel. No.

Firm’s Seal:
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Annexure-II

Certificate (To be submitted with the Technical Bid)

The Annual Turnover of M/s. for the last 3 years are given

below and it is certified that the Statement is true and correct:

Sr. Year Turnover Rs. In lacks
No.
1. 2022-2023
2. 2023-2024
3. 2024-2025
Total Rs lacks
Average Turnover per Annum: Rs. Lakhs.
Signature of
Chartered
Accountant/Auditor
With Seal
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Annexure-I11

Check List
Page No. Y/N.
1 Name of Firm/Agency/Company (Attach certificates of registration with a
brief profile of the Firm)
2 | Aadhar No. Proprietor/Director of Firm/Agency/Company
3 | Full address of Registered Office with Telephone No., FAX and E- Mail
4 Full address of Local Branch Office with Telephone no., FAX and
E-Mail
5 Banker of Firm/Agency/Company with full address Telephone No., FAX
and E-Mail.
6 | PAN/GIR No.
7 | GST Registration No. (certificate also be attached)
8 | Certification/Accreditation/Affiliation (attach proof)
9 | Quality Certification (attach proof)
10 | Firm/Agency/Company Registration Number
1 Annual Report and Audited Balance sheet & Profit Loss Account for

the last three financial years to be attached.

12

IAffidavit stating that the Firm/Agency/Company is / has not been black listed
by Central Government Departments/State Government/Statutory bodies/
IAutonomous bodies/PSUs /Private Sector at any point of time.

Minimum one Satisfactory performance certificate of PSUs / Private

13
Sector during the last three years
14 List of similar project minimum one similar project during the last
3 years of the value 15 Lakh.
15 | Acceptance of Terms and Conditions
16 Demand Draft/ Pay Order for EMD of 2,00,000 /- attached (Name of
bank, DD/Pay Order No. Date and amount.
17 | ISO Certificate (certificate also be attached)
18 | Flowchart of Modules
19 Integrity Pact
20 | Draft Format
Remarks
Signature of the
Owner/Managing Partner/
Director of the Firm
Date: Name:
Place: Address/Tel. No.

Firm’s Seal:
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Annexure-1V

DATA SECURITY AGREEMENT

This Data Security Agreement (Agreement) is agreed upon effective (Date) by and
between (NIA) and (SP).
1. Disclosure of NIA Data;

SP shall not disclose NIA Data in any manner that would constitute a violation of state or
central law or the terms of this agreement including, without limitation, by means of outsourcing,
sharing, retransfer, or access, to any person or entity, except:

a) Employees or agents who actually and legitimately need to access or use NIA Data in the
performance of SP’s duties to NIA;

b) Such third parties, such as but not limited to, sub SP, but only after such third party has agreed
in writing and in advance of any disclosure, to be bound by confidentiality terms at least as
stringent as the terms of this Agreement; or

c) Any other third party approved by the NIA in writing and in advance of any disclosure, but
only to the extent of such approval.

SP may also store NIA Data on servers housed in datacenters owned and operated by third parties,
provided the third parties have executed confidentiality agreements with SP.

Safeguarding NIA Data SP agrees that use, storage, and access to NIA Data shall be performed with
that degree of skill, care, and judgment customarily accepted as sound, quality, and professional
practices. SP shall implement and maintain safeguards necessary to ensure the confidentiality,
availability, and integrity of NIA Data. SP shall also implement and maintain any safeguards required
to be implemented by applicable state and federal laws and regulations.

Data Breach:

If SP becomes aware that NIA Data may have been accessed, disclosed, or acquired without proper
authorization and contrary to the terms of this Agreement or the Contract, SP shall use reasonable
efforts to alert the NIA of any Data Breach within two business days, and shall immediately take such
actions as may be necessary to preserve forensic evidence and eliminate the cause of the Data Breach.
SP shall give highest priority to immediately correcting any Data Breach and shall devote such
resources as may be required to accomplish that goal. SP shall provide the NIA information necessary
to enable the NIA to fully understand the nature and scope of the Data Breach.

If required by applicable law, under Cyber Security Act, SP shall provide notice and credit monitoring
to parties affected by any Data Breach. Upon request, SP shall provide NIA information about what
SP has done or plans to do to mitigate any deleterious effect of the unauthorized use or disclosure of,
or access to, NIA Data. In the event that a Data Breach requires SP’s assistance in reinstalling
software, such assistance shall be provided at no cost to the NIA.

The NIA may discontinue any services or products provided by SP until the NIA, in its sole discretion,
determines that the cause of the Data Breach has been sufficiently mitigated.
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No Surreptitious Code:

SP warrants that, to the best of its knowledge, the System is free of and does not contain any code or
mechanism that collects personal information or asserts control of the System without NIA’s consent,
or which may restrict NIA’s access to or use of NIA Data. SP further warrants that it will not
knowingly introduce, via any means, spyware, adware, ransomware, rootkit, keylogger, virus, trojan,
worm, or other code or mechanism designed to permit unauthorized access to NIA Data, or which may
restrict NIA’s access to or use of NIA Data.

Compelled Disclosure:

If SP is served with any subpoena, discovery request, court order, or other legal request or command
that calls for disclosure of any NIA Data, SP shall promptly notify the NIA in writing and provide the
NIA sufficient time to obtain a court order or take any other action the NIA deems necessary to
prevent disclosure or otherwise protect NIA Data. In such event, SP shall provide NIA prompt and full
assistance in NIA’s efforts to protect NIA Data. Where SP is prohibited by law from notifying the NIA
of a legal request for NIA Data, SP will comply with all applicable laws and regulations with respect
to the requested NIA Data.
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Annexure-V

PROFORMA OF SELF-DECLARATION FOR NON - BLACK LISTING

Implementation, Operations and Maintenance of Management Information (MIS) System
for the University

I/'we undertake and confirm that our firm/partnership firm has not been blacklisted by any
state/Central Departments/PSUs/Autonomous bodies during the last 7 years of its operations. Further
that, if such information comes to the notice of the department, then I/we shall be debarred for bidding
in NIA in future forever. Also, if such information comes to the notice of department on any day before
date of start of work, the Engineer-in-charge shall be free to cancel the agreement and to forfeit the

entire amount of Earnest Money Deposit/Performance Guarantee.

Signature of Bidder(s) or an authorized

of the firm with stamp
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Independent External Monitors (IEM) —

Either or both of the following Independent External Monitors will have the power
to access the entire project document and examine any complaints received by him. In
case of any change in IEMs, it will be informed accordingly.

The communication details of the IEMs are as follows: -

a) Shri Devendra Kumar Pathak, IPS (Retd.)
L/G4, Amrapali Sapphire,
Sector-45, Noida, UP-
201303 Mobile No.
9650806205
E-Mail: pathak56515@gmail.com

b) Shri Varanasi UdayaBhaskar, Ex-CMD, BDL
Flat No. 101, 1t Floor, Block
No. BShriBalajiGulmohar
Township, Bachpalle, K V
Rangareddy, Hyderabad-

500090
Mobile No. 09490796474

E-Mail: varudabha@yahoo.co.in

1. Integrity Pact

a) The Integrity pact essentially envisages the agreement between prospective vendors /
Bidders & buyers committing the person/officials of both the parties not to exercise any
corrupt influence on any aspects of the contract. Only those vendors/bidders who enter into
such an integrity pact with the buyer would be competent to participate in the bid. The
format of integrity Pact is enclosed with tender documents.

b) The “Integrity pact on Govt. issued Stamp paper of Rs. 100 Duly filled as per enclosed
format to be submitted in original. Bidders to ensure that every page of IP is ink signed with
company seal/Stamp in every page.

ceeeeceecneenen.. . PACKAGE FOR

.................................................

BIDDING DOCUMENT NO. .cevvirrieiiieneneeeeeeeeeneens
INTEGRITY PACT
Between

National Institute of Ayurveda Deemed University (hereinafter referred to as ““The Employer/Buyer’”)
And

(hereinafter referred to as <’The Bidder/Contractor ** )
And

........................................ (hereinafter referred to as “’JV Partner/Consortium Members’’

(if applicable)
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Preamble

The Employer/Buyer invites the bids from all eligible bidders and intends to enter into contract for
....................................................................................... with the successful bidder(s), as per
organizational systems and procedures. The Employer values full compliance with all
relevant laws and regulations, and the principles of economical use of resources, and of
fairness and transparency in its relations with its Bidder(s) and/or contractor(s).

In order to achieve these goals, the Employer will appoint Independent External Monitor(s)
(IEM), who will monitor the bidding process and the execution of the contract for
compliance with the principles mentioned above.

Section 1 Commitments of the
Employer/Buyer

1. The Employer/Buyer Commits itself to take all measures necessary to prevent corruption and
to observe the following principles in this regard:-

a) No employee of the Employer/Buyer, either in person or through family members including
relatives, will in connection with the bidding for or the execution of a Contract, demand or
accept a promise for or accept for him/herself or for a third person, any material or
immaterial benefit to which he/she is not legally entitled to.

b) The Employer/Buyer shall, during the bidding process treat all bidders with equity and
reason. The Employer will, in particular, before and during the bidding process, provide
to all Bidders the same information and will not provide to any Bidder
confidential/additional information through which the Bidder(s) could obtain and advantage
in relation to the biding process or the Contract execution.

¢) The Employer/Buyer will exclude from the process all known prejudiced persons.

2. If the Employer/Buyer obtains information on the conduct of any of its employees which is a
criminal offence under the IPC/PC Act or if there be a substantive suspicion in this regard, the
Employer/Buyer will inform the Chief Vigilance Officer and in addition can initiate disciplinary
actions.

Section 2 Commitments and
undertakings by the Bidder/contractor

1. The Bidder/Contractor commits and undertakes to take all measures necessary to prevent
malpractices & corruption. He commits himself to observe the following principles during his
participation in the biding process and during the execution of the contract:

a) The Bidder/Contractor undertakes not to, directly or through any other person or firm offer,
promise or give or influence to any employee of the Employer associated with the bidding
process or the execution of the contract or to any third person on their behalf any material
or immaterial benefit which he/she is not legally entitled, in order to obtaining exchange
anyadvantage of any king whatsoever during the bidding process or during the execution
of thecontract.

b) The Bidder/contractor undertakes not to enter into any undisclosed agreement or
understanding, whether formal or informal with other Bidders. This applies in particular

to prices, specifications, certifications, subsidiary contracts, submission or non-
submission of bids or any other action to restrict competitiveness or to introduce
. e Page 29 of 34
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¢) The Bidder/contractor undertakes not to commit any offence under the relevant Anti-



corruption Laws of India; further the Bidder/contractor will not use improperly, any
information or document provided by the Employer as part of the business relationship,
regarding plans, technical, proposals and business details, including information contained
or transmitted electronically for purpose of competition or personal gain and will not pass
the information so acquired on to others.

d) The Bidder/Contractor, when presenting his bid, undertakes to disclose any and all
payments made, or is committed to or intends to make to agents, brokers or any other
intermediaries in connection with the bidding process and / or award of the contract.

e) The foreign Bidder/Contractor, when presenting his bid, undertakes to disclose the name
and address of agents and representative in India. Further, Indian Bidder/Contractor when
presenting his bid, undertakes to disclose the name and address of its foreign principals or
associates.

2. The Bidder/Contractor will not instigate and allure third persons/parties to commit offences
outlined above or be and accessory to such offences.

Section 3 Disqualification from Bidding Process and
Exclusion from Future contracts

1. If the Bidder(s)/contractor(s), before award or during execution has committed a transgression
through a violation of any provisions of Section 2 so as to put his reliability or credibility as
Bidder into question, the Employer shall be entitled to disqualify the Bidders(s)/ contractor(s)
from the bidding process or to terminate the contract, if signed on the ground.

2. Ifthe Bidder/Contractor has committed a transgression through a violation of Section 2 such as
to put his reliability or credibility into question, the Employer shall be entitled to exclude
including blacklist and put on holiday the Bidder/Contractor for any future tenders/Contract
award process. The imposition and duration of the exclusion will be determined by the severity
of the transgression. The severity will be determined by the Employer taking into consideration
the full facts and circumstances of each case particularly taking into account the number of
transgressions, the position of the transgressors within the company hierarchy of the Bidder
and the amount of the damage. The exclusion will be imposed for a period not exceeding two
(02) years.

3. A transgression is considered to have occurred if the Employer after due consideration of the
available evidence concludes that no reasonable doubts is possible.

4. The Bidder with its free consent and without any influence agrees and undertakes to respect and
uphold the Employer’s absolute rights to resort to and impose such exclusion and further accepts
and undertakes not to challenge or question such exclusion on any ground, including the lack
of any hearing before the decision to resort to such exclusion is taken. This undertaking is given
freely and after obtaining independent legal advice.

5. Subject to full satisfaction of the Employer, the exclusion of Bidder/contractor could be revoked
by the Employer if the Bidder/Contractor can prove that he has restored/recouped the damage
caused by him and has installed a suitable corruption prevention system in his organization.
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Section 5

Section 6

Section 4 Compensation for Damages including
Forfeiture of Earnest Money Deposit/ Security Deposit/

Performance & Advance Bank Guarantees

If the Employer has disqualified the Bidder/Contractor from the bidding process or has
terminated the contract pursuant to Section3, the Employer shall forfeit the Earnest Money
Deposit/Bid Security, encash contract performance Bank Guarantees in addition to excluding the
bidder from the future award process and terminating the contract.

In addition to 1 above, the Employer shall be entitled to take recourse to the relevant provisions
of the contract related to Termination of contract due to contractor’s Default.

Pervious Transgressions

The Bidder swears on oath that no previous transgression impinging on anti-corruption
principles / any malpractice as mentioned in Section-2 has occurred in the last three years
immediately before signing of this Integrity Pact, with any other company / any Public Sector
Enterprise/ Undertaking in India / any government Department in India.

If the Bidder makes incorrect statement on previous transgression as mentioned above in para
1, bidder can be disqualified from the bidding process or the contract, if already awarded, can
be terminated on this ground.

Company code of conduct

Bidders are also advised to have a company code of conduct (clearly rejecting the use
of bribes and other unethical behaviour) and a compliance program for the
implementation of the codeof conduct throughout the company.

Section 7 Independent External
Monitors (IEM)

The Employer will appoint competent and credible Independent External Monitor for this Pact.
The task of the IEMs is to review independently and objectively, whether and wo what extent
the parties comply with the obligations under this agreement.

The IEMs are not subject to instructions by the representatives of the parties and performs
his functions neutrally and independently. He shall report to CMD of the Employer or a person
authorized by him.

The Bidder/Contractor accepts that the IEMs have the right to access without restriction to
all project documentations of the Employer including that provided by the contractor. The
contractor will also grant the IEMs, upon his request and demonstration of a valid interest,
unrestricted and unconditional access to his Project Documentations. The same is applicable to
Subcontractors. The IEMs are under contractual obligation to treat the information and
documents of the bidder / contractor / Sub-contractors/ JV partners/Consortium member with
confidentiality.

The Employer will provide to the IEMs sufficient information about all meetings among the
parties related to the Project provided such meetings could have an impact on the contractual
relations between the Employer and the contractor. The parties offer to the IEMs the option
to participate in such meetings.

As soon as the IEMs notices, or believes to notice, a violation of this agreement, he will so
inform the Management of the Employer (CMD of the Employer or a person authorized by him)
and request to discontinue or to take corrective action, or to take other relevant action. ThelEMs
can in this regard submit non-binding recommendations. Beyond this, the IEMs has no right to
demand from the parties that they act in a specific manner, refrain from action or tolerate action.
However, Independent External Monitor shall give an opportunity to the bidder/contractor to
present its case before making its recommendations to the Employer.
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6. The IEMs will submit a written report to CMD of the Employer or a person authorized by him within 30 days
from the date of reference or intimation to him by the employer and, should the occasion arise, submits proposals
for correcting problematic situations.

7. The Bidder / Contractor accepts that they shall not approach courts while the matter / complaint / dispute has
been referred to the IEM in terms of this pact and they shall await IEMs decision before approaching any
court.

8. Ifthe IEMs have reported to CMD of the Employer or a person authorized by him a substantiated suspicion of
an offence under relevant IPC/ PC Act, and he has not, within reasonable time, taken visible action to proceed
against such offence or reported it to the Chief Vigilance Officer, the IEMs may also transmit this information
directly to the Central Vigilance Commissioner, government of India.

9. The word “ IEM * will include Singular or Plural.

Section 8 Pact Duration
This pact comes into force from the date of signing by all the parties. It shall expire for the
Contractor 12 months after the last payment under the respective Contract, and for all other
unsuccessful bidders 6 months after the Contract has been awarded

Section 9 Miscellaneous Provisions

1. This Pact is subject to Indian Law. The place performance and jurisdiction shall be Jaipur.

2. Should one or several provisions of this Pact turn out to be invalid; the remainder of this Pact remains valid. In
this case, the parties will strive to come to an agreement to their original intentions.

3. The actions stipulated in this Integrity Pact are without prejudice to any other legal action that may follow
in accordance with the provisions of the extant law in force relating to any civil or criminal proceedings.

4. If the contractor is a JV partnership / Consortium, this agreement must be signed by all the partners of JV /
Consortium Partners as the case may be.

The Parties hereby sign this Integrity Pact at ............... on this .......... day of............ 20.........

Employer Bidder/ contractor Joint Venture

Partner(s)/ Consortium

Member(s)

(As Applicable)
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Witness Witness Witness

1. 1. 1.

Note : The bidder has to download Integrity Pact from tender documents, fill all columns and
after signature & seal will produce it along with tender documents.
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Draft Format - Bank'’s Letter for Pledge of Fixed Deposit/Bank Guarantee towards
Tender Security

[On Bank’s Letter-head]

Date:

To,

The National Institute of Ayurveda, Deemed University, Jorawar Singh Gate, Amer Road, Jaipur-302002.
Subject: Pledge/Endorsement of Fixed Deposit/Bank Guarantee No. for Tender Security
Dear Sir/Madam,

This is to certify that we, [Name of the Bank], have issued Fixed Deposit(FDR) /Bank Guarantee Receipt bearing No.

dated for an amount of (Rupees ) in the name of M/s [Name of Bidder/Contractor], valid

up to

At the request of our customer M/s [Bidder’s Name], we hereby mark a lien and pledge the above Fixed Deposit/Bank
Guarantee in favour of Vice Chancellor, NIA, Jaipur as security for their participation in the tender/contract (Tender
No. ).

We further confirm that:

1. The above Fixed Deposit/Bank Guarantee stands pledged in your favour and cannot be withdrawn, cancelled, or encashed

by the depositor without your written consent.

2. In the event of default, non-performance, or violation of tender/contract terms by M/s [Bidder’s Name], you
are entitled to invoke and encash the above Fixed Deposit/Bank Guarantee directly from us without any reference or notice to
the depositor.

3. The claim made by you, being the beneficiary, shall be honoured by us on demand up to the amount of the
said Fixed Deposit/Bank Guarantee .

4. This endorsement shall remain valid until the maturity of the Fixed Deposit/Bank Guarantee or its release by you, whichever is
earlier.

This letter may be treated as an irrevocable undertaking on our part to honour your claims under the said
Fixed Deposit.

Yours faithfully,
For [Bank Name]

(Authorized Signatory)

Name:
Designation:
Seal & Stamp of Bank

Note:- Successful Bidder should have to be submitted this letter along-with (PBG) Fixed Deposit/Bank Guarantee.
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