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NATIONAL INSTITUTE OF AYURVEDA
DEEMED UNIVERSITY

LTI ISR / CENTRAL STORE
E-Mail: store-nia-rj@gov.in

No. Date: 26.05.2026

CALL FOR OBJECTION FOR CMC FOR 1 YEAR OF 3 DIFFERENT SIMULATORS FOR
THE DEPARTMENT OF PRASUTI TANTRA AND SHALYA TANTRA

Reference:- File No. - Store F1 (7)/CMC for Simulator/NIA/2026-27/ CMC for 1 Year of 3
different Simulators for the Department of Prasuti Tantra and Shalya Tantra under
proprietary, NIA. Jaipur.

Subject:- Call for objection against CMC for 1 Year of 3 different Simulators for the Department
of Prasuti Tantra and Shalya Tantra under proprietary, NIA. Jaipur where OEM is
M/s Elevate Healthcare Inc., USA under proprietary article Certificate.

The Department of Prasuti Tantra and Shalyé Tantra, NIA, Jaipur has intended to CMC
for 1 Year of 3 different Simulators on proprietary article basis as per provision of GFR 2017,
directly from M/s DSS Imagetech Pvt. Ltd,, New Delhi, an authorized dealer/distributor/agent of
M/s Elevate Healthcare Inc, USA are the sole manufacturer/supplier of Simulators which
satisfies all requirements of being a proprietary item.

The Item/Equipment mentioned above is proprietary in nature. The OEM has certified
that the parts, specialized updates and maintenance protocols are specific to their configuration.
Therefore, the CMC is being executed on a PAC basis under the provisions of [e.g. Rule 166 of
GFR 2017 /relevant Procurement Guidelines].

Before finalizing this contract, notice is hereby given to all stakeholders and interested
service providers to submit their comments, representations, or objections regarding the
proprietary nature of this maintenance contract.

If any other manufacturer or authorized vendor believes they can provide a compatible,
certified and warranty-compliant CMC for this specific system, they may submit their technical
challenges, documentation, and credentials.

Relevant documents are published on institute website & Newpaper for inviting
objection(s)/claim(s)/comment(s), if any, from eligible manufacturer/ supplier, before
accepting the claim of earlier said manufacturer and accordingly making 1 Year of 3 different
Simulators under proprietary article. Objection(s}/claims(s) /comment(s), should be sent to the
office of Stores Officer, National Institute of Ayurveda, Jorawar Singh Gate, Amer Road, Jaipur-
302002 in a sealed envelope with above mention subject & reference number or sent to all
email ID's at store-nia-ri@gov.in, nia.centralstore7 @gmail.com mandatory within 07 days
from the date of publication of this notice else the objection will not be entertained i.e. on before
02.06.2026 up to 5:00 PM. After due date, it will be assumed that no manufacturer/supplier has
any objection/claim against above said CMC for 1 Year of 3 different Simulators & same will be
consider as proprietary article and if no objections or alternative valid representations are
received within the stipulated timeline, the contract will be awarded directly to the
OEM/authorized agent as scheduled. Details of items are:-




:2:
|—; Warranty Total
N(; Item Code Description Per Annum | Years Price
‘ (INR) (NR)
Extended Warranty Plan for Obstetric
1 | WAR-D-HFD3 | Training Tool Lucina (Serial No. - 1456350 1 1456350
MFS2385)
WAR-D- Extended Warranty Plan for Adult Patient
2 APPO? Training Simulator Apollo (Serial No - 988050 1 988050
APP0734)
Extended Warranty Plan for Advance
3 | WARD-01p |Muitipurpose Human Patient training | ..o ,0, 1 | 3254400
Simulator for Anaesthesia Training (Serial
No: HPS0973)
Taotal Price | 5698800
GST@18% | 1025784
Total Price with GST
(NR) | 6724584
£2C
(Store OfEcer]
NIA, Jaipur
Enclosure:-
1. PAC by Manufacturer
2. Authorization Certificate for Dealer/Distributor/Agent by OEM
3. PAC by indenting Department {(Form P3)
4 Estimate given by OEM Authorized Dealer/Distributor/Agent




PROPRIETARY ARTICLE CERTIFICATE
VALID FOR THE CURRENT FINANCIAL YEAR
(REFER PARA 4.6.1)

File Number and Date Reference

Store F1 (7) CMC for Simulator/N1A/2026-27/
Date - 26.05.2026

CMC for 1 Year of 2 Simulators for the
Department of Shalya Tantra Adult Patient
Training Simulater Apollo (Serial No -

OR

J O

1 Descript.ion of Article APP0734) and Extended Warranty Plan for
Advance multipurpose Human Patient training
Simulator for Anaesthesia Training {Serial No:
HPS0973)
2 Forecast of Quantity/Annual Requirement
3 Approlximate estimated value for above 5006091.00
quantity
, Elevate Healthcare, Inc., 6300 Edgelake Drive,
4 Maker’'s name and address Sarasota, FL 34240, USA
DSS Imagetech Pvt. Ltd., A-5 Mohan Co-
5 Name(s) of Authorised dealers/Stockists Operative Industrial Estate Matura Road, New
Delhi-110044
[ approve the above purchase on PAC basis and certify that -
6 Note-Tick to retain only one out of (b), (c-1) or (C-2) whichever is applicable and cross out
others. Please do confirm {a) by tucking it - without which PAC certificate will be invalid.
6(a) | Thisis the only firm who is manufacturing/ stocking this item AND | %
A Similar article is not manufactured /sold by any other firm, which could
be used in lieu
6 (b) v
Or
No other make/brand will be suitable for following tangible reasons (like
6 (c-1) | OEM/ Warranty Spares} : l E |

No other make/brand will be suitable for following intangible reasons (If
PAC was also given in the last procurement cycle, Please also bring out
efforts made since then to locate more sources):

Reference of Concurrence of finance wing to
the proposal J

History of PAC purchase of this item for past three years may be given below:-

Name of the supplier -
Order/Tender Quantity ordered Basic Rate on Order Adverse Performance
Reference & Date v (Rs.) Reported if Any

VT L Nix K VAL

............................... Designation ofOfﬁcerj..P.... e ekl ——T’m \
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PROPRIETARY ARTICLE CERTIFICATE
VALID FOR THE CURRENT FINANCIAL YEAR
(REFER PARA 4.6.1)

File Number and Date Reference

Store F1 (7) CMC for Simulator/N1A/2026-27/
Date - 26.05.2026

CMC for 1 Year of 1 Simulators for the

1 Description of Article Department of Prasuti Tantra Obstetric
' Training Tool Lucina (Serial No. - MFS2385)

2 Forecast of Quantity/Annual Requirement

3 Apprqxlmate estimated value for above 1718493.00
quantity

4 Maker’s name and address Elevate Healthcare, Inc., 6300 Edgelake Drive,

Sarasota, FL 34240, USA

5 Name(s) of Authorised dealers/Stockists

DSS Imagetech Pvt. Ltd., A-5 Mohan Co-
Operative Industrial Estate Matura Road, New
Delhi-110044

1 approve the above purchase on PAC basis and certify that -

6 Note-Tick to retain only one out of {b), (c-1) or (C-2) whichever is applicable and cross out

others. Please do confirm (a} by tucking it - without which PAC certificate will be invalid.

6 (a) | This is the only firm who is manufacturing/ stocking this item AND e

6 (b) be used in lieu

Or

A Similar article is not manufactured /sold by any other firm, which could

6 (c-1) | OEM/ Warranty Spares) :
OR

No other make/brand will be suitable for following tangible reasons (like

No other make/brand will be suitable for following intangible reasons (1f
PAC was also given in the last procurement cycle, Please also bring out
6 (¢) | efforts made since then to locate more sources):

]
o

Reference of Concurrence of finance wing to
the proposal

History of PAC purchase of this item for past thf‘ee years may be given below:-

Name of the supplier

Order/Tender Quantity ordefed Basic Rate on Order Adverse Performance
Reference & Date (Rs.) Reported if Any
NZ L My & n A ple

Signature of Approving Authority ‘%ﬂ%ﬁ‘

Date MJS.'[MZ(K Designation of Olfice4
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PROPRIETARY CERTIFICATE

Date: 01.12.2025

Subject: - Proprietary Article Certificate

We Elevate Healthcare Inc. having our registered office at 6300 Edgelake Drive, Sarasota, FL
34240, USA hereby certify and confirm that Patient Simulators {HPS, Apollo, Lucina, Aria, Luna,
Ares}, Ultrasound Simuiator (Vimedix} and Ultrasound Guided Task Trainers {Blue Phantom
Models) have unique functions and are proprietary Feature of M/s Elevate Healthcare USA.

No other company is manufacturing above mentioned goods and their accessories and
consumables. This document serves to certify that repairs, up gradation and supply of
consumables for existing simulators can only be done by Elevate Healthcare USA, because these
simulators provide a proprietary and unique solution that no other manufacturer is currently
manufacturing to the best of our knowledge.

We also confirm that M/s DSS Imagetech Pvt. Ltd, having office at A-5, Mohan Cooperative
Industrial Estate, Mathura Road, New Delhi — 110044 is our authorized distributor in india.

Should you have any questions or need further clarification, please feel free to contact the
undersigned.

Thanking You.

Authorized Signatory

Jennifer Jula

For: Elevate Healthcare, Inc.
Chief Legal Officer

Elevate Heaitheare, Inc.
6300 Edgelake Drive, Sarasota, FL 34240 USA| Tel: +1941-377-5562{ www.elevateheaith.net
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HEALTHGARE

Date: 01-12-2025
TO WHOMSOEVER IT MAY CONCERN

Subject: Authorization for Sales and Service
Dear Sir,

We Elevate Healthcare, Inc. having our registered office at 6300 Edgelake Drive, Sarasota, FL
34240,USA, hereby authorize M/s DSS Imagetech Pvt. Ltd, having office at A-5, Mohan
Cooperative Industrial Estate, Mathura Road, New Delhi — 110044 to quote, negotiate and

conclude the Contract for Supply, Installation and Service of goods manufactured by us.

We hereby confirm standard manufacturer’'s warranty of the goods manufactured by us for the
initial year and confirm services as quoted by M/s DSS Imagetech Pwt. Ltd. for the extended
coverage during the entire Warranty and Comprehensive Maintenance Contract period as agreed

by our authorized distributor.

This authorization is valid till 30th November, 2026.

Thanking You.

Authorized Signatory

Jennifer Jula

For: Elevate Healthcare, Inc.
Chief Legal Officer

Elevate Healthcare, Inc.
6300 Edgelake Drive, Sarasota, FL 34240 USA] Tel: +1941-377-5562| www.elevatehealth.net



DSS Imagetech Pvt. Ltd.

A-5 Mohan Co-operative Industrial Estate
Mathura Road, New Delhi - 110 044

Toll Free No. 1-800-212-2717 | 84480 81331
enquiry@dssimage.com | www.dssimage.com
S MSME Reg No.: UDYAM-DL- 0042093
RN CIN No. U33201D1.1998PTC094932

ESTIMATE

120/SIM/SERV/2025-26 Date: 16/02/2026
To

The Vice Chancelior

National Institute of Ayurveda

Jaipur, Rajasthan — 302002

Subject: Quote for CMC of simulators {Make: Elevate Heafthcare) installed at NIA Jaipur.

o Warranty per .
S.No ftem Code Description annum (INR) Years [Total Price ({NR)
o ExtendéﬁIIWéf}anty Plan for Lucina [Se'}:!l'.al No.: MF52385)
1 WAR-D-HFD3 from 06.03.2026 to 05.03.2027 1456350 1 1456350
Extended Warranty Plan for Apolio (Serial No.: APP(734) et
2 [WARD-APPO2|c o 06.03.2026 to 05.03.2027 Sa8050 1 988050
Extended Warranty Plan for Human Patient Simulator
3| WARD-D10 loeria) No.: #PS0973) from 06.03.2026 to 05.03.2027 3254400 ! 3254400
Total Price 56988060
TERMS & CONDITIONS: GST @18% 1025784
Total Price with GST|
ey 6724584
Payment : Halt Yearly
Validity sup to 02.03.2026
STC : Enclosed

: The CMC may be renewed after completion of one year with escalation of rates @8%
every year on previous rates up to March 2030,

Renewal
In Favour Of : DSS Imagetech Private Limited
Bank : Indian Overseas Bank

Bank Add. : Kailash Colony, New Delhi
Account No : 207102000900121

IFSCCode  :10BA000Z071

GST No. : 07AAACDA31BF1Z2
HSN/SAC . 908719
Code

For DSS Imagetech Pvt. Ltd.

Mathura Road
Mew Dolne

Branch Offices: Bengaluru | Hyderabad | Chennai | Mumbai | Pune | Lucknow | Chandigarh | Kolkata




DSS Imagetech Pvt. Ltd.
& A-5 Mohan Co-operative Industrial Estate

' Mathura Road, New Delhi - 110 044

D g e Toli Free No. 1-800-212-2717 | 84480 81331
S enquiry@dssimage.com | www.dssimage.com
MSME Reg No.: UDYAM-DL- 0042093

CIN No. U33201DL1998PTC094932

Ref.: Estimate No.: 120/SIM/SERV/2025-26 dated: 16.02.2026

1 The Comprehensive Maintenance Contract is for the Elevate Healthcare simutators installed at
National Institute of Ayurveda (NIA) Jaipur.

2. This CMC covers a total of two preventive maintenance calls per year for routine inspection and
breakdown calls as and when required.

3. All the simulators should be functioning satisfactorily beore the start of the CMC period. In case
any part is required before CMC that will be chargeable and will not be covered under CMC if
not replaced.

4 All the consumables and accessories as notified by M/s Elevate Healthcare are not covered
under CMC (A tentative list of items which are not covered under CMC is aftached).

5. The company is responsible only for the simulators of Elevate Healthcare (Formerly CAE
Heaithcare) and the CMC does not cover the third party ancillary items available in the
simulation lab.

6. The discontinued items by Elevate Healthcare will not be covered under CMC. As of now
Hololens has been discontinued by the OEM (Microsoft) and is not covered under this CMC.

7. The services will be provided in accordance with the instructions and advise of the
manufacturer M/s Elevate Healthcare and the updates will be provided ta the institute
accordingly if needed. '

8. The service shall be carried out by the trained personnel of the company during normal working
hours of the company.

8. The company reserves the right to discontinue the CMC if the equipment is tampered, repaired
or its installation changed by any person other than the company’s authorized personnel and
the institute shalf ensure that the equipment is kept in good working condition by their operating
personnel.

10. The company shall not be liable in any way if it is unable to atiend Inspection/Servicing of the
equipment due to war, iabor trouble, riots, natural calamity, accident or any circumstances
beyond the controi of the company, provided that the company refunds proportionate amount or
the prices charged to the hospital for the period in question.

11 The institute shall pay to the company a sum as per approved estimate for providing services
during the period on half yearly basis on submission of the invoice.




DSS Imagetech Pvt. Ltd.

A-5 Mohan Co-operative Industrial Estate

Mathura Read, New Dethi - 110 044

Toll Free No. 1-800-212-2717 | 84480 81331

. enquiry@dssimage.com | www.dssimage.com
MSME Reg No.: UDYAM-DL- 0042093
CIN No. U33201DL1998PTC094632

13. This offer shail be open provided the equipment is in normal operating/mechanical conditions
as on the date of commencement of the contract and has passed our inspection tests.

14. In case the equipment cannot be repaired onsite, then hospital/concerned organization shall
have to send the equipment to service centre of the company.

15. CMC does not cover the repairs and / or modifications necessitated due to applications /
usages of the equipment other than those for which the equipment is designed or meant for.

16. It is the responsibility of the user department to maintain the standard operating conditions
inside the simulation iab like temperature, humidity, cleaniiness, pest control etc. and provide
the proper power supply and gases eic. for running the simulators. The issues arising due to
bad operating conditions will not be covered under CMC and the user has to make the
operating conditions as recommended for the rectification of the issues comprehensively

17 The physical damage, cuts, dents, abrasions and defects due to power fluctuation & bad
environmentat conditions will not be covered under CMC.

For DSS IMAGETECH PVT. LTD.

Maathura fioad -
Naw D2tk
1153044

Branch Offices: Bangaturu | Hyderabad | Chennai | Mumbai { Pune | Lucknow | Chandigarh | Kolkata




